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STUDENT VERIFICATION OF ENROLLMENT 
Students receiving Chapter 30, 1606, and 1607 must verify their enrollment monthly by Web Automated Verification of Enrollment (WAVE) or by Interactive Voice Response (IVR). The monthly verification of enrollment has not been added for Chapter 33 and Chapter 35, with one exception. Chapter 35 NCD students are mailed a monthly verification form (VA Form 22-8979). 

The preferred verification method is WAVE, which includes features not in IVR. When students are awarded benefits, the award letter they receive describes WAVE and IVR. The earliest students can verify their enrollment is the last calendar day of each month. 

WAVE allows students to verify their enrollment on the Internet. WAVE is on the Education Service website at www.gibill.va.gov/wave/index.do. 

Students must be currently enrolled in an approved educational program and must have a current benefit award to use WAVE. The WAVE system permits students to perform a multitude of functions. For instance, students may: 

• Verify that enrollment has not changed 

• Report a change in enrollment 

• Change mailing address 

• Initiate or change direct deposit information 

• View the enrollment period and monthly benefit amount 

• View the remaining entitlement 

• Sign up for a monthly e-mail reminder 

IVR allows students to “phone in” (1-877-823-2378) their monthly verification if there are no changes to the enrollment during the previous month. If there were changes in the enrollment, the student must contact the VA Certifying Official to submit a change in status and the payment may be delayed until the reduction is processed. 
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Last Date of Attendance/Effective Date 
VA-ONCE asks for the “LDA/EFF Date” (Last Date of Attendance/Effective Date). 

• If a student officially withdraws, the date the student withdrew is the effective date. 

• If a student is administratively withdrawn or stops attending without officially withdrawing, the actual last date of attendance must be determined and reported. 

• If a student completes the term with all “F” and/or non-punitive grades, then determine and report the actual last date of attendance for each course and, if required, terminate the student for unsatisfactory progress. 

Use one of the following methods to determine the last actual date of attendance: (1) attendance records, (2) grading reports, (3) last date on which examination or other papers filed, (4) last day of activity in the instructor's records, or (5) a statement from the student as to the last day of his or her attendance. 
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